Click here for Spanish.

You can also click ‘Register for an Account’ to create a new account.

Licenses Safety more ~



All new and existing alarm permit account holders will need to create an
account.



BuildingPharr.com

Instructions/Instrucciones

Register for an Account ~ English (US) v [ogin

BU||.d|ng Pharr Cltlzen Portal |Search... B

m Building Development Services Environmental Health Licenses Safety more ~

Advanced Search ~

Welcome to the new Building Pharr Portal

Development Services is fulfilling our promise to deliver powerful e-government S | g n I N

services and provide valuable information about the community while making

your interactions with us more efficient, convenient, and interactive. We are

pleased to offer our citizens, contractors, businesses, and visitors’ access to USERNAME OR EMAIL:*
transparent government information online, 24 hours a day, 7 days a week.

Now available for Citizens and Contractors:
s Online Garage Sale Permits PASSWORD:*
= Search for Building Permits
= Search for Environment Health Permits
= Search for Registered Contractors Forgot Password?
= Contractor Registration and online inspection requests

Department information

For any questions or concerns, feel free to reach out to us.
Department Phone: (956) 402-4210 Remember me on this device
Inspection Request Phone: (956) 402-4212
Email

Building Permits: buildingpermits@pharr-tx.gov

Not Registered?

Code Compliance/Health: codeenforce@pharr-tx.gov

Planning: planning@pharr-tx.gov

CREATE AN ACCOUNT

. Citivance & CAantractare






Building Pharr Citizen Portal

m Building Dewvelopment Services Environmental Health Licenses Safety more .

Enter your information for all required
fields.

Login Information

Step 1 of 2: Account Details

Enter your User Name and
Password. You must also enter a
unigque email address

Follow the instructions to complete the
alarm permit application. e

USERNAME:*

E-MAIL ADDRESS *

A valid photo ID is required to complete e
the application. oo

ENTER SECURITY QUESTION:*

ANSWER ®

Proof of Veteran Disability (100%) is also
required to receive the waiver.

MOBILE PHONE: =

I have read and accepted the above
terms. Terms of Service (3

| BACK |




To access your alarm permit account, select the “Safety” tab.

Register for an Acg

t Repons ()=  English (US)= |

ogin

| Search..

Building Pharr Citizen Portal

Home Building Dewelopment Services Enwirconmental Health Licenses( ﬂﬂfﬂtjl" Fire Permits

e




To apply, click on ‘Create an Application’.

Building Pharr Citizen Portal

Home Building Development Services Environmental Health Fire Permitg

Gte an Application <




This box needs to be selected
to proceed with the
application.

BuildingPharr.com

Logged in as:Jaythan Barrera  Collections (0) Account Management Logout
Building Pharr Citizen Portal [Search.. g

Home Building Development Services Environmental Health Fire Permits

Create an Application

Online Application

Welcome to City of Pharr's Online Permitting System. Using this system you
can submit and update information, pay fees, schedule inspections, track the
status of your application, and print your final record all from the convenience
of your home or office, 24 hours a day.

Please "Allow Pop-ups from This Site" before proceeding. You must accept
the General Disclaimer below before beginning your application.

a

General Disclaimer '
While the Agency attempts to keep its Web information accurate and timely, the
Agency neither warrants nor makes representations as to the functionality or
condition of this Web site, its suitability for use, freedom from interruptions or

from computer virus, or non-infringement of proprietary rights. Web materials

have been compiled from a variety of sources and are subject to change without
notice from the Agency as a result of updates and corrections.

_—_P O | have read and accepted the above terms

Continue Application »



You can select the information
you used to register by clicking
the ‘Select from Account’
button.

Click the ‘Add New’ button to
add new permit holder
information.

Building Pharr Citizen Portal [Search..

Home Building Development Services Environmental Health Fire Permits
Create an Application

Alarm Application

1 ﬁ?maﬂglﬁer 2 Permit Information 3 Review 4 Pay Fees 5 Record Issuance

Step 1:Permit Holder Information>Permit Holder
*indicates a required field.

Applicant

The City of Pharr City Ordinance Sec 50-28 requires all alarms within the City of Pharr to be registered and have a
permit. Please fill out the form to register your alarm. A copy of the city ordinance and an invoice/payment request
will be mailed to you after completion. A new alarm permit costs $20.00, and renewing it each year costs $15.00.
These fees are waived for resident owners 65 years or older and/or disabled Veterans (100%). If payment is more
than 30 days late, there is a $50.00 late fee. If you have any questions, please call (956) 402-4911 and ask for the
Pharr Public Safety Communications Alarm Support Team.

p——

@ Select from Account Add New
| Save and resume later | Continue Application »




If you clicked the ‘Select from Account’  Contactinformation

. *First:

Middle: *Last:

>

button, the first and last name fields will | e
reflect the name used to register the 'Cow '
account. _.: ’
R —
All fields with the red asterisk are :
required to continue the application. .

Fax:




Contact Information
N
*Zip:

]

Home Phone: Work Phone: Mobile Phone:

You have the option to add an additional

contact address. This is optional. .
| |

¥ Contact Addresses

e g Add Additional Contact Address

To edit a contact address, click the address link

Showing 0-0 of 0
Address Type Recipient Address

Once all required fields are complete, select oo

lcontinuel. iscard Changes




This means the permit
holder contact
information was
successfully added and
you may now continue to
the next step of the
application.

Alarm Application

Permit Holder

1 Information 2 Permit Information 3 Review 4 Pay Fees 5 Record Issuance

Step 1:Permit Holder Information>Permit Holder
*indicates a required field.

Applicant

The City of Pharr City Ordinance Sec 50-28 requires all alarms within the City of Pharr to be registered and have a
permit. Please fill out the form to register your alarm. A copy of the city ordinance and an invoice/payment request
will be mailed to you after completion. A new alarm permit costs $20.00, and renewing it each year costs $15.00.
These fees are waived for resident owners 65 years or older and/or disabled Veterans (100%). If payment is more
than 30 days late, there is a $50.00 late fee. If you have any questions, please call (956) 402-4911 and ask for the
Pharr Public Safety Communications Alarm Support Team.

¥ Contact added successfully.
lliana Oliva

Home phone:

Mobile Phone:

Work Phone:

Fax:

Edit Remove

v Contact Addresses

Add Additional Contact Address

To edit a contact address, click the address link

Showing 0-0 of 0
Address Type Recipient Address Action

‘ Continue Application » .

No records found.

Save and resume later




All fields with a red asterisk
are required to continue the
application.

This information is required
for permit approval.

Alarm Application

Il;«-:f:)r:ri‘:;—lt%ger 2 Permit Information 3 Review

Step 2:Permit Information > General Information

Custom Fields

4 Pay Fees

5 Record Issuance

*indicates a required field.

GENERAL INFORMATION

=P *Permit Holder Name: l:l
Permit Holder Business Name: l:l

= *Permit Holder Physical Address: l:l
= *Permit Holder Phone Number: l:l

—P *Alarm Type: ‘ —-Select-- v|

=P *Alarm Use:

‘ --Select-- v |

= *Alarm Location (Address): l:l

= *Waiver of Fee:

‘ --Select-- v |

Save and resume later

Continue Application »



The ‘Permit Holder Business
Name’ field is for businesses
ONLY.

Do not use this field if you
are applying for a residential

alarm permit.

If you are not applying for
the waiver, select N/A.

Once complete, select
‘Continue Application’.

Alarm Application

1 Permit Holder

Information 2 Permit Information

3 Review

Step 2:Permit Information>General Information

Custom Fields

4 Pay Fees

5 Record Issuance

*indicates a required field

GENERAL INFORMATION
*Permit Holder Name:

Permit Holder Business Name:
*Permit Holder Physical Address:

*Permit Holder Phone Number:

|I\iana Oliva

| 100 W Ferguson Ave

[9564024911
*Alarm Type: | Residential v ‘
*Alarm Use: | Burglary i ‘

* Alarm Location (Address):

*Waiver of Fee:

Save and resume later

| 100 W Ferguson Ave |

[nva v

Continue Application »



It is recommended that you use information different from the permit
account holder information as the Emergency Contacts.

All fields with a red asterisk are required to continue the application.

Alarm Application

1 Permit Holder

Information 2 Permit Information 3 Review 4 Pay Fees 5 Record Issuance

Step 2:Permit Information>Emergency Contacts
*indicates a required field.

Custom Fields

EMERGENCY CONTACT INFORMATION

=~ * Primary Contact Name: :
—J»*Primary Contact Address: :
—Jp- *Primary Contact Phone Number: :
= *secondary Contact Name: :
=) *Seconday Contact Address: :
= * Secondary Contact Phone Number: :

Save and resume later

Continue Application »



All fields with a red asterisk are required to continue the application.

The information provided will be verified for permit approval.

Alarm Application

Permit Holder

Information 2 Permit Information 3 Review 4 Pay Fees 5 Record Issuance

Step 2:Permit Information >Alarm Company Info
*indicates a required field.

Custom Fields

ALARM COMPANY INFORMATION

= *Monitoring Company Name: ‘ ‘

~> . Monitoring Company Phone Number: ‘ ‘

‘ Continue Application » '

~— —

Save and resume later




A valid photo ID is required to continue the application process.

If you are applying for a 100% Disabled Veteran Waiver, proof of disability is
required.

Click on the ‘Add’ button to upload the required file(s).

Alarm Application

Permit Holder

Information 2 Permit Information 3 Review 4 Pay Fees 5 Record Issuance

Step 2: Permit Information >Document Upload
*indicates a required field.

Attachment

Photo ID is required for submission of an Alarm Permit. If you are applying for a 100% Disabled Veteran Waiver,
please upload proof of disability.

The maximum file size allowed is 100 MB.
ade;adp;bat;chm;cmd;com;cpl;exe;hta;htm;html;ins;isp;jar;js;jse;lib;ink;mde;mht;mhtml; msc;msp; mst; php; pif;scr;sct;shb;sys;vb;vbe;vbs;vxd;
are disallowed file types to upload.

This application type requires you to submit the following types of documents. Subject to the collected information, you may be required to
submit additional documents prior to approval.

PHOTO ID

a4 »
Name Type Size Latest Update Action

No records found.

Add

| Save and resume later | Continue Application »




This is what the file upload looks like.
Select ‘Add’ to upload the file(s).

Once uploaded, select continue.

File Upload

The maximum file size allowed is 100 MB.
ade;adp;bat;chm;cmd;com;cpl;exe;hta;htm;html;ins;isp;j

are disallowed file types to upload.

Pharr Public Safety 100%

I

»

4




All fields with a red asterisk
are required to continue the

application.

The type of file uploaded as
well as a brief description
of the file is required to
continue the application.

Click ‘Save’ to continue the

application.

Attachment

Photo ID is required for submission of an Alarm Permit. If you are applying for a 100% Disabled Veteran Waiver,

please upload proof of disability.

The maximum file size allowed is 100 MB.

ade;adp;bat;chm;cmd;com;cpl;exe;hta;htm;htmLins;isp;jar;js;jse;lib;ink;mde;mht;mhtml;msc;msp;mst;php;pif;scr;sct;shb;sys;vb;vbe;vbs;vxd;

are disallowed file types to upload.

This application type requires you to submit the following types of documents. Subject to the collected information, you may be required to

submit additional documents prior to approval.
PHOTOID

Ll

Name Type Size Latest Update Action

No records found.

*Type:
[PHOTO 1D -

File:
Pharr Public Safety Communications
emblem (1).png

100%

*Description:

Driver License / Licencia

FARAAARAA

spell check

‘ Save ) Add | RemoveAl

| Save and resume later |

Remove




This prompt indicates successful file upload.

Continue Application.

The attachment(s) has/have been successfully uploaded.
It may take a few minutes before changes are reflected.

Alarm Application

II:1efcr:Tri:|al-:ioolger 2 Permit Information 3 Review 4 Pay Fees 5 Record Issuance

Step 2:Permit Information>Document Upload
*indicates a required field.

Attachment

Photo ID is required for submission of an Alarm Permit. If you are applying for a 100% Disabled Veteran Waiver,
please upleoad proof of disability.

The maximum file size allowed is 100 MB.
ade;adp;bat;chm;cmd;com;cpl;exe;hta;htm;html;ins;isp;jar;js;jse;lib;Ink; mde;mht;mhtml;msc; msp;mst;php;pif;scr;sct;shb;sys;vb;vbe;vbs;vxd;\
are disallowed file types to upload.

This application type requires you to submit the following types of documents. Subject to the collected information, you may be required to
submit additional documents prior to approval.

PHOTO ID

4 L
Name Type Size Latest Update Action

Pharr Public Safety

Communications PHOTO ID 1.86 MB 04/23/2026 Actions v

emblem (1).png

Save and resume later

D

Continue Application »




Review all the information you provided, and check the box to submit your
application.

Step 3:Review

Save and resume later

Please review all information below.

| certify that | have read and understand the instructions that accompany this application and that the statements made as
part of this application are true, complete, and correct and that no material information has been omitted. By checking the box
below, | understand and agree that | am electronically signing and filing this application.

False alarm fees

4-5 false alarms: $50.00 each
6-7 false alarms: $75.00 each
8 or more false alarms: $100.00 each.

\ ]
Date: 04/23/2026

By checking this box, | agree to the above certification.

Save and resume later ‘ Continue Application » .




This prompt indicates successful application submission.
Allow 3-5 business days for application approval.

Note: You will be able to Print/View your permit after your application is
approved and all fees are paid.

Alarm Application

1 Permit Holder 2 Permit

Information Information 3 Review 4 Record Issuance

Your application has been successfully submitted.
Please print your record and retain a copy for your records.

Thank you for using our online services.
Your Record Number is PSCAAP-2026-00012.

You will need this number to check the status of your application.

A licensed professional is now authorized to proceed with work at the designated location.

Your record type requires a follow-up inspection once work is completed. You may schedule the inspection now or return to
schedule the inspection upon completion of the work. Choose "View Record Details” to Schedule Inspections, check status, or make
other updates.

AV > TV M L 1] Sl (You must post the record in the work area.)



To view your records, click on “Account Management”.

Search...




Make sure the ‘Home’ tab is selected, then click on “My Records”.

m Building Development Services Environmental Health Fire Permits Safety

Dashboard My Records My Account Advanced Search «

/ X




